
Hurricane Contact Information for Louisiana Insurance Companies
as of 9-15-05

Company Number
AAA Insurance Company 1-800-222-7623
Acacia life Ins. Co. 1-877-412-1191
Acadia Insurance Company 1-800-444-0049 ext. 2600
ACE USA 1-800-433-0385 or 1-800-234-7354
Acuity 1-800-242-7666
Aetna 1-800-443-2386
Aetna Ins. Co. Connecticut 1-800-252-4633 Personal / 1-800-238-6225 Commercial 
AFLAC 1-800-849-2943 
AIG Insurance Companies 1-877-244-0304 / 1-877-AIG-0304 
AIU Insurance Co. 1-877-244-0304 / 1-877-AIG-0304 
Alabama Municipal Insurance Corp 1-866-239-AMIC  (2642)
ALEA of London 1-212-424-8000
Alfa Ins. Group 1-800-964-2532/ 1-888-964-2532
Allmerica 1-800-628-0250 /508-855-2288
Allstate 1-800-547-8676 (1-800-54 STORM)
America First Insurance 1-800-372-4823
American Bankers Ins. Co. of Florida 1-877-459-6075
American Bankers Insurance 1-800-245-1505
American Benefit Corp 1-304-525-0331
American Enterprose Ins. Co. 1-800-333-3437
American Federation Insurance 1-800-527-3907
American Fidelity Assurance Company 1-800-617-7395 
American General 1-800-321-2452 x 2701
American Home Insurance Co. 1-877-244-0304 / 1-877-AIG-0304 
American International Group (AIG) 1-800-433-8880 (auto and home)
American International Insurance Co. 1-877-244-0304 / 1-877-AIG-0304 
American International South Insurance Co. 1-877-244-0304 / 1-877-AIG-0304 
American Interstate Ins. Co. 1-800-256-9052 (To report a claim) 800-699-6240
American Modern Home 1-800-543-2644
American Modern Ins. Group, Inc. 1-800-375-2075
American National Life Ins. / American National Life Ins. Co of TX 1-800-899-6806
American National Property (ANPAC) 1-800-333-2860 
American Public Life Insurance Company 1-800-942-6032/ 1-405-523-2000 
American Reliable Ins. Co. 1-800-245-1505
American Security Insurance 1-800-652-1262
American Skates 1-888-557-5010
American Skyline 1-888-298-5224
American Southern Home Insurance 1-800-543-2644
American Strategic 1-866-ASI-LOSS  (274-5677)



American United Life Ins. Co. 1-888-273-6792
American-Amicable Life Ins. Co. of Texas 1-800-736-7311
Ameritas Life Ins. Co. 1-877-412-1191
Arch Ins. Co. 1-800-817-3252 / 1-212-651-6500 (New York)/ www.archinsurance.com
Armed Forces Insurance Company 1-800-664-9331 and 1-913-727-5500
Assurant Employee Benefits 1-866-800-2110
Assurant Health 1-800-800-1212
Atlantic Mutual Insurance Company 1-800-945-7461
Atlantic Preferred Insurance Comp. 1-800-673-4952
Audubon Insurance Co. 1-877-244-0304 / 1-877-AIG-0304 
Audubon/National Flood Service 1-800-759-8656
Auto Owners Insurance (Ft Meyers) 1-800-437-2255
Auto Owners Insurance(Palm City) 1-800-783-1269
Auto. Ins. Co. of Hartford, Connect. 1-800-252-4633 Personal / 1-800-238-6225 Commercial 
Automobile Club Family Insurance Company 1-800-222-7623 ext. 5000
AXA Re Property and Casualty 1-800-216-3711
Balboa Insurance Group 1-888-768-2096 
Baltimore Life Ins. Co. 1-800-628-5433
Bankers Insurance Co. 1-800-765-9700 (non-flood) / 1-866-397-6347 (flood)
Banner Life Ins. Co. 1-800-638-8428
Benchmark Ins. Co. 1-800-283-0622 (Ext. 221)
Beneficial Life 1-800-233-7979
Benefit Capital Life 1-859-396-4325
Birmingham Fire Ins. Co. of Pennsylvania 1-877-244-0304 / 1-877-AIG-0304 
Bituminous 1-800-475-4477
Blue Cross Blue Shield of LA / HMO of LA 1-800-599-2583
Blue Cross Blue Shield of Louisiana 1-800-599-2583                                                
Bridgefield Casualty Ins. 1-888-468-2539 / 1-225-928-0820 - injury hotline 1-800-762-7811  
Bristol West Insurance Group 1-800-Bristol (274-7865)
Brokers National Life 1-800-211-2138
C N A 1-877-262-2727 / 1-877-CAN-ASAP
Calvert Group, Ltd. 1-877-412-1191
Capital Preferred 1-800-734-4749 / 1-888-388-2742
Catawba Insurance Company 1-800-711-9386
Celtic Life Insurance Company 1-800-477-7990
Century Surety Insurance Company 1-800-574-6278
Chase Ins. Life and Annuity Co. 1-866-955-4636 / 800-321-9313 
Cherokee National Life Ins. Co. 1-800-849-4265 (Ext. 3181)
Chubb 1-800-252-4670
Church Mutual Insurance 1-800-554-2642
Citizens Property Ins. Corp. 1-800-931-9548 / 1-225-293-5900  Fax 1-225-612-2800
Cigna 1-800-244-6224



Cincinnati Life Insurance Company (call local agent first then 1-877-242-2544)
Clarendon Select Insurance Co. 1-800-509-1592
CNL / Insurance America, Inc. 1-800-849-4265 (Ext. 3181)
Colonial Life and Accient Ins. Co. 1-800-325-4368
Colonial Penn Life Ins. Co. 1-800-523-4000 (Health) 800-523-9100 (Life)
Colony Insurance Company 1-800-577-6614 ext. 1715
Columbian Mutual Life Insurance Company 1-800-863-1337
Commerce and Industry Ins. Co. 1-877-244-0304 / 1-877-AIG-0304 
Commercial Travelers Mutual Ins. Co. 1-877-480-3775
Companion Property & Casualty 1-800-649-2948
Connecticut Gen. Life Ins. Co. 1-800-231-3997
Conseco health Ins. Co. 1-800-541-2254
Continental Western Insurance Company 1-800-444-0049 ext. 2600
Cotton States Mutual Group 1-800-282-6536
Coventry Health Care of Louisiana, Inc. 1-800-341-6613
CUNA Mutual 1-800-637-2676
Cypress 1-888-352-9773
D & H Insurance Brokers 1-985-532-6592
Delta Dental 1-800-521-2651 
Direct General Ins. Co. of Louisiana 1-800-854-2426 / 1-800-627-8006
Electric Ins. Co. 1-800-227-2757
EMC Insurance Companies 1-800-910-4988
EMC National Life Co. 1-800-232-5818
Employers Self Insurers Fund 1-225-769-9040
Encompass 1-800-588-7400
Erie Insurance Company 1-800-367-3743
Eustis Insurance Company 1-504-586-0440  (rerouted to Lafayette)
Evangeline Life (Dixie) 1-337-364-1721 
Everest Ins. Co. 1-800-438-4375
Excess & Surplus Lines Ins. Co. 1-800-817-3252
Fair & Coastal Plans 1-800-931-9548 / 1-225-293-5900  Fax 1-225-612-2800
Fairfield Ins. Co. 1-800-431-9994
Farm Bureau 1-866-275-7322/1-800-772-6535
Farmers Insurance Group 1-800-435-7764
Farmington Casualty Co. 1-800-252-4633 Personal / 1-800-238-6225 Commercial 
FCCI (first report of injury) 1-800-226-3224
Federal Kemper Life Assurance 1-866-955-4636
Federal Life Insurance Company 1-800-233-3750
Federal Mutual 1-888-333-4949
Federated Mutual 1-800-237-8292 / 1-800-533-0472
Federated National Insurance 1-800-420-7075
FEMA 1-800-621-3362 or 1-800-462-7585 (TTY)



Fidelity Life Association 1-866-955-4636 / 800-321-9313
Fidelity National Insurance 1-800-220-1351
Fidelity National Property and Casualty Insurance Company 1-800-725-9472 or 1-866-397-6347
Fireman's Fund 1-888-347-3428 (1-888-FIREHAT)
First Assurance Life of America 1-800-272-8000
First Floridian 1-800-252-4633 (Personal Lines) / 1-800-238-6225 (Commercial Lines)
First Investors life Ins. Co. 1-800-832-7783
First Premium Ins. (Lloyd's Mobile Home) 1-800-432-3072
First Protective Insurance Company 1-877-744-5224
First Trenton 1-800-468-7341
First Unum Life Ins. Co. 1-888-655-6750
Florida Family Insurance Company 1-888-486-4663 or 1-888-850-4663
Florida Farm Bureau Insurance 1-800-330-3327
Florida Preferred Property Insurance 1-800-673-4952
Florida Select 1-888-700-0101
FM Global 1-877-639-5677 (1-877-NEW LOSS) 
Foremost 1-800-527-3901 (New Claims) / 1-800-527-3907
Forest Insurance Facilities 1-866-448-1716/1-251-980-2872 Fax 1-866-448-1717
Fortis Benefits Insurance Co. 1-800-733-7879/1-800-800-1212
GE Employees Re 1-866-413-8978
GEICO 1-800-841-3000
General Star National Insurance/General Star Indemnity Company 1-800-624-5237
Genesis Indemnity Ins. Co. 1-800-431-9994
Georgia Casualty & Surety 1-800-279-8279 (claim reporting)
Georgia Farm Bureau 1-866-842-3227
Gerling America Ins. Co. 1-800-607-3488
Gilsbar 1-985-892-3520
GMAC Insurance (Auto Claims) 1-800-468-3466
Golden State Mutual Life Ins. Co. 1-800-225-5476 (Ext. 231)
GPM Life 1-800-929-4765
Granada Insurance Company 1-800-392-9966
Granite State Ins. Co. 1-877-244-0304 / 1-877-AIG-0304 
Gray Insurance Company 1-225-769-6787
Great American 1-800-221-7274
Great Midwest ins. Co. 1-800-829-8165
Guaranty Assurance/ Dina Dental Plan 1-800-376-3462 
Guaranty Income Life Ins. Co. 1-800-535-8110
Guide One 1-888-748-4326
Gulf South Risk Managers, LTD 1-800-256-4776
Gulf States Life 1-337-942-2085
Gulfco Life Ins. Co. 1-800-865-4542/1-318-253-7564
Hanover Insurance Company 1-800-628-0250/1-508-855-2288



Harbor Insurance Company 1-800-216-3711
Hartford Companies 1-800-243-5860 / 1-800-637-5410
Health Plus of Louisiana, Inc. 1-800-331-5055/ Medco Health  
Holyoke Mutual 1-800-225-2533
Horace Mann Insurance 1-217-789-2500 
Humana Health Plan of LA 1-866-427-7478
ICAT 1-866-789-4228
IDS Life Insurance Company 1-800-862-7919, Option 9   800-541-2251
Illinois Mutual 1-800-437-7355
Imperial Fire and Casualty 1-337-942-5691 or 1-800-960-7777
Industrial Risk Insurers 1-860-520-7347
ING USA Annuity and Life Ins. Co.              1-800-369-5303(Fixed Annuities) 800-366-0066 (Variable Annuities)
Insurance Company of State of Pennsylvania 1-877-244-0304 / 1-877-AIG-0304 
Interstate Fire and Casualty 1-800-456-8458  Ext. 770
Investors Heritage Life Ins. Co. 1-800-422-2011
John Alden Life Ins. Co. 1-800-800-1212
Kansas City Life Ins. Co. 1-800-821-6164
Kemper Home and Auto 1-888-252-2799
Kemper Investor Life Ins. Co. 1-866-955-4636
Knights of Columbus 1-800-380-9995
LA Citizens Property Ins. Corp.(Fair & Coastal Plans through Audubon) 1-800-931-9548 / 1-225-293-5900  Fax 1-225-612-2800
La. Retailers Mutual Ins. 1-888-468-2539 / 1-225-928-0820 - injury hotline 1-800-762-7811  
Lafayette Insurance Company 1-800-343-9131
Lexington Insurance Company 1-800-931-9546
Liberty Mutual Fire Insurance Comp. 1-800-637-0757 (in state)
Liberty Mutual Insurance Company 1-800-2CLAIMS  (225-2467)
Lloyds of London 1-866-264-2533
Louisiana Auto Insurance Plan 1-225-928-5444
Louisiana Construction and Industry SIF 1-337-232-3312
Louisiana Medical Mutual Insurance Company 1-225-295-8352
Louisiana Restaurant Assc.  SIF 1-877-257-2743
Loyal American Life Insurance Company 1-800-514-1655 
Lyndon Southern Insurance Company 1-800-950-6060
Madison National Life Ins. Co., Inc. 1-800-356-9601
Magna Insurance (Hancock Bank) 1-800-256-4636
Main Street America Group 1-877-282-3844
Majestic Life 1-225-927-7321
Manufactures Alliance Ins. Co. 1-888-476-2669
Markel International Insurance Company 1-800-963-7739
Massachusetts Bay Insurance Company 1-800-628-0250/1-508-855-2288
Mayflower National Life Ins. Co. 1- 800-876-7712/1-800-876-7713
Mega Life and Health Life Ins. Co. 1-800-527-5504



Mercury Insurance Group 1-800-987-6000
Meritplan Insurance Company 1-888-768-2096 
MetLife Auto & Home 1-800-854-6011
Mid-West National Life Ins. of TN 1-800-527-5504
Mississippi Farm Bureau 1-866-275-7322
Monumental Life Insurance 1-800-638-3080
Mothe Life 1-337-364-1721
Mutual of America Life Ins. Co. 1-800-954-4321
Mutual of Omaha Insurance Company 1-800-775-1000/1-800-228-0286
National Automotive Insurance Company 1-800-577-9471
National Benefit Life Ins. Co. 1-800-221-2554
National Casualty 1-800-423-7675
National Flood Insurance Program (NFIP)q 1-800-427-4661
National Guardian Life Ins. Co. 1-800-548-2962
National Insurance Company 1-800-239-2121
National States ins. Co. 1-800-868-6788 (Ext. 220)
National Teachers Associates Life Ins. Co. 1-800-660-6822
National Union Fire Ins. Co. of LA 1-877-244-0304 / 1-877-AIG-0304 
Nationwide 1-800-421-3535
New Hampshire Insurance Co. 1-877-244-0304 / 1-877-AIG-0304 
NGL American Life Ins. Co. 1-800-548-2962
Nippon Life Ins. Co. of America 1-800-969-5438
North America Fire and Casualty 1-602-287-7814
North Pointe Insurance Company 1-877-878-1991
Northwestern Mutual Life Ins. Co. 1-800-388-8123
Occidental Life Ins. Co. of North Carolina 1-800-736-7311
Ohio Casualty & West American Ins. Co. 1-888-701-8727
Ohio National Life 1-800-366-6654
Old American Ins. Co. 1-800-733-6242
Old Dominion Insurance Company 1-877-425-2467 or 1-800-606-7992
Old Republic Ins. Co. 1-800-766-5673
Old United Casualty Co. 1-800-866-6090
Omaha P&C 1-800-638-2592 (flood only)
Omega Insurance Company 1-800-216-3711
One Beacon 1-877-248-4968
One Direct 1-866-955-4636
Pacific Guardian Life 1-800-432-3306
Pacific Life 1-800-800-7646                       
Pacific Life & Annunity Co. 1-800-733-3227
Pan-American Life 1-877-939-4550
Paul Revere Life Ins. Co. 1-888-655-6750
Pennsylvania Manufactures' Association Ins. Co. 1-888-476-2669



Physician Mutual Insurance Co. 1-800-228-9100 Option #1 then #5
Physicians Insurance Company 1-800-331-3145
Pioneer 1-800-736-7311
Poe Financial Group 1-800-673-4952
Principal Life Ins. Co. 1-800-247-6699/800-986-3343
Professional Insurance Company 1-888-345-4982
Progressive Insurance 1-800-274-4499  Additional Numbers Link
Property and Casualty Ins. Co. of Hartford 1-800-243-5860 / 1-800-637-5410
Protective Ins. Co. 1-800-231-6024
Protective Life Insurance Company 1-888-340-3428
Provident 1-888-655-6750
Prudential 1-800-961-7780 
Putnam Reinsurance Co. 1-877-244-0304 / 1-877-AIG-0304 
QualSure Insurance Corp. 1-877-563-0150
Quanta 1-866-782-6822
Regency (Tower Hill) 1-800-216-3711
Reliance Standard Life Ins. Co. 1-800-351-7500
ReliaStar Life Ins. Co. 1-877-886-5050 / 1-800-626-2286
Republic Fire & Casualty 1-800-451-0286
Republic-Vanguard Life Ins. Co.                                1-800-527-5416
Rhodes Life Insurance 1-225-383-1663
Risk Management Services 1-225-389-9944
RLI Insurance Company 1-800-444-0406
Royal and Sun Alliance 1-800-847-6925
S.USA Life Ins. Co., Inc. 1-877-725-4872
SAFECO 1-800-332-3226
Safeway 1-800-252-3251
Schoen Life Insurance 1-337-364-1721
SCOR Life Ins.Co. 1-800-527-5416
Scottsdale Insurance Company 1-800-423-7675
Security Benefit Group Customer Service 1-800-671-6163
Security Life 1-877-253-5050
Security National Insurance Company AUTO INSURANCE 1-800-Bristol (274-7865)
Security Plan Fire Insurance Company HOME INSURANCE 1-800-533-9252 
Selective 1-866-455-9969/ 1-973-948-1181
Senior Life Ins. Co. 1-877-777-8808
Service Insurance Company 1-800-780-8423
Shelter Insurance Group 1-800-SHELTER  (800-743-5837)
Shenandoah Life Ins. Co. 1-888-793-4777(Group) 1-888-823-9165 (Ind.)
Sompo Japan 1-800-444-6870
Southern Family Insurance Company 1-800-673-4952
Southern Fidelity 1-866-874-7342

http://www.ldi.state.la.us/whats_new/progressive.pdf


Southern Insurance Company (comm) 1-800-451-0286
Southern Pioneer Ins. Co. 1-800-382-3011
Southwest Business Corp. (Lloyd's Exc) 1-800-527-0066 Ex. 7389
St. Johns Insurance Company 1-800-748-2030
St. Paul 1-800-787-2851 (1-800-ST PAUL1) Commercial / 1-800-252-4633 (1-800-CLAIM33) Personal 
Standard Fire Ins. Co. 1-800-252-4633 Personal / 1-800-238-6225 Commercial 
Standard Life and Casualty Ins. Co. 1-800-327-0695 and 800-227-0251
Standard Life Ins. Co. of Indiana 1-800-222-3216
State Auto Insurance 1-800-766-1853
State Farm Fire and Casualty/State Farm General 1-800-732-5246 - (1-800-SF CLAIM)
State Life Insurance 1-888-273-6792
State Mutual Insurance Company 1-800-241-7598 
State National Fire Insurance 1-800-234-0183
Stone Insurance 1-800-299-4161/ 1-985-626-6055 
Summit (Bridgefield Casualty Ins./La. Retailers Mutual Ins.) 1-888-468-2539 / 1-225-928-0820 - injury hotline 1-800-762-7811  
Sunset Life Ins. Co. of America 1-800-678-3668
Sunshine State Insurance Company 1-877-329-8795
T.H.E. Insurance Company 1-727-367-6900
TAPCO 1-888-437-0373
Tenet Choices 1-800-631-8443                     
Texas International Life Ins. Co. 1-866-307-4711
Texas Life 1-800-283-9233
Time Ins. Co. 1-800-800-1212
Tower Hill Insurance Company 1-800-216-3711 or 1-800-509-1592
Transatlantic Reinsurance Co. 1-877-244-0304 / 1-877-AIG-0304 
Travelers 1-800-252-4633 Personal / 1-800-238-6225 Commercial 
Travelers Boat and Yacht 1-800-772-4482
Travelers Casualty and Casualty and Surety Co. of America 1-800-252-4633 Personal / 1-800-238-6225 Commercial 
Travelers WC (first report of injury) 1-800-238-6225
Trinity 1-888-252-2799
Trustmark Insurance Company 1-800-666-6977
Twin City Fire Insurance Co. 1-800-243-5860 / 1-800-637-5410
U.S. Financial Life Ins. Co. 1-800-959-3894
Unified Life Ins. Co. 1-800-237-4463
Union Central Life Ins. Co. 1-800-319-6901
Union Insurance Company 1-800-444-0049 ext. 2600
Union National Insurance Company 1-877-611-4174
Union Security Ins. Co. 1-800-800-1212
United American Life Ins. Co. 1-800-331-2512
United Behavioral Health (TPA) 1-866-615-8700
United Fire Group 1-800-343-9131
United Guaranty Mortgage Ins. Co. 1-877-244-0304 / 1-877-AIG-0304 



United HealthCare Ins.Company / United HealthCare HMO of LA 1-800-729-3102
United Heritage Life Ins. Co. 1-866-573-3928
United Heritage Life Ins. Co. 1-866-573-3928
United Life Ins. Co. 1-800-637-6318
United Property and Casualty 1-800-861-4370
United Wisconsin Life Ins. Co. 1-800-454-2501
Unitrin Specialty 1-888-253-7834
Unity Financial Life Ins. Co. 1-877-523-3231
Universal Guaranty Life Ins. 1-800-323-0050
Unum Life Ins. Co. of America 1-888-655-6750
USAA 1-800-531-8222
USAgencies 1- 800-958-8545/ 1-225-928-9000
USF&G 1-800-787-2851 / 1-800-631-6478 (homeowners)
USG Annuity and Life Ins. Co 1-800-369-5303(Fixed Annuities)  800-366-0066 (Variable Annuities)
USLI 1-800-523-5545
Utica National Life Ins. Co. 1-800-274-1913 (Ext. 2673) 1-800-933-1914 (Ext. 2673)
Vanguard Fire & Casualty 1-888-343-5585
Vantage Health Plan, Inc. 1-888-823-1910
Washington National Ins. Co. 1-800-541-2254
Western-Southern Life Assurance Company 1-800-926-1170 / 888-236-1206 / 800-926-1993
Woodmen of the World Life Ins. Society                1-800-225-3108
XL 1-800-688-1840
Zenith (first report of injury) 1-800-440-5020
Zurich Direct (Chase) 1-866-955-4636
Zurich Insurance Company 1-800-987-3373


